
Payments: 

Pre-authorized Payment – complete the 
agreement and provide us with a VOID 
cheque 

On-line/In-person banking – Payee is ND 
Energy INC, you need your account 
number 

Credit Card Payments/automated phone 
payments - open 24 hours per day- Call:1-
844-804-8091, you need your account 
number. We take Visa, MasterCard and 
Amex. Go to the ND website, 
www.ndenergyinc.com click on payment 
at the top and select Paymentus 
https://ipn.paymentus.com/rotp/nde 

Cheque Payments – Mail your cheque 
directly to ND Energy Inc. at 6205A 
Airport Road, Suite 300 Mississauga, 
Ontario L4V 1E1. Payee is ND Energy INC. 
Be sure to put your account number on 
the cheque in the top right above the 
cheque number or in the memo or 
reference line 

ND Energy Portal: 

The purpose of the portal is for you to have on-line access to your 
account and utility consumption trends. 

Step 1: Complete the customer agreement, we will use this 
information to set up your account for billing. If you complete the 
pre-authorized portion and give us a void cheque or a direct deposit 
form from your bank. 

Step 2: After you receive your first bill, register for the viewing your 
account on-line. Go to the www.ndnergyInc.com push the login 
button at the top right side and enter your email once you hit enter 
there will be an option to register. 

 
Step 3: Once you have registered you will be able to login. 

Username: your email 
Access Code: found on your invoice 

Login/Register Invoice Consumption Data 

Step 4: Make your payments on time to avoid late fees. Interest is 
charged at a rate of 1.5% 

  

 
Welcome to your new home, the utilities for your home are sub-metered. There are three sub-meters 
within the unit including hot water, cold water and thermal (heating and air conditioning). These meters 
are read once a month and an invoice is sent to you for your proportionate share of the usage. We 
encourage you to sign up for e-billing as you can monitor your usage and modify your behaviour to 
reduce your energy usage and overall costs. There are six ways to make your payments. Never want to 
be late with your payment? The easiest and most convenient way to pay is by pre-authorized payment, 
where the money is deducted from your account automatically on the due date. Other ways to pay 
include online banking (Payee: ND Energy INC.); in-person bank payments; credit card payment through 
“Paymentus”; automated phone payment system (1-844-804-8091); or cheque payment. Your account 
number is needed for each payment option – this is found in the top right corner of the invoice. Your 
first invoice will likely come to you 6-8 weeks after your move in, the top right of bill will have your 
account number and in the center of the invoice you will see your access code for our website 
www.ndenergyinc.com this site has the below payment and portal information to help you navigate 
your account. If you intend to lease your unit you still need to complete these forms. 

 

New Owners Package (left with the owner) 

http://www.ndenergyinc.com/
https://ipn.paymentus.com/rotp/nde
http://www.ndnergyinc.com/
http://www.ndenergyinc.com/


For owners using a management company or agent to manage their suite 

 
Landlord-Owner Undertaking 

Bldg Address:   
 
 Suite  

 
As landlord-owner it is my responsibility to have my tenant complete the ND registration process for 
the setup of their utility service. 

By signing this agreement, I understand that I am responsible for the hot water, cold water and 
thermal energy used for the heating and air conditioning in my suite. 

 
I will be responsible for setting up an account with ND Energy and be the interim account holder for 
the services to the rental property. In the event of a vacancy in the unit, the account will default to 
the interim account, and I will be responsible for paying such charges for the period. 

 
Additionally, I will be responsible for all costs in the event that the tenant fails to pay any amount 
owing including but not limited to outstanding arrears, final bill payment, NSF charges, late fees and 
any other fee incurred in the collections process up to and including legal fees. 
 

 

Landlord-Owner Signature Date 

 

Co-owner Signature (if applicable) Date 
 
 

 
 
 

Agents Signature Date 
 
 
 

Contact Information:   

 
 Email:  

 
 

Cell: After Hours: 



 

OWNER/LANDLORD CUSTOMER SERVICES AGREEMENT 
Please complete and return all pages of this Utility Sub-Metering Agreement to: 
info@ndenergyinc.com or via fax (905) 612-0259. 

 
CUSTOMER INFORMATION (PLEASE PRINT) 
All Fields with An Asterisk (*) Are Required 

Customer Status*:Owner Date of Purchase Will you be living in the unit? 
 Yes 

_ No, I intend to rent it out 

Service Address*: (Street Number, Street Name, Unit Number) City*: Postal Code*: Electrical Vehicle Parking 
Unit No. (if any) 

Owners Name: First Name*: Middle Name: Last Name*: 

Cell Phone*: Other Phone: Email: 

Identification*: (Please Complete One) Driver’s License No.: Date of Birth: 
 / /   

Year  / Month / Day 

Social Insurance No. 
 

| | 
Mailing Address*: (Street Number, Street Name, Unit Number) City*: Postal Code*: 

Representative, Agent or Management Company (of applicable) First Name*: Middle Name: Last Name*: 

Primary Phone: Secondary Phone: Email: 

Identification*: (Please Complete One) Driver’s License No.: Date of Birth: 
 / /   

Year  / Month / Day 

Social Insurance No. 
 

| | 

 
Type of Unit: 

Residential Retail/Commercial Restaurant 

Type of Utilities: 
Gas Hydro Water Thermal 

PAPERLESS E-BILLING REGISTRATION DEPOSIT REQUIRED:   $150   $200   $300 _____ $500 
 

 
Yes, please register me for Paperless E-Billing 

 
Email address if different from above:  

PREFERRED METHOD OF PAYMENT: Pre-authorized Payment ** Complete Credit Card  On-line or In person Banking Cheque 
 

** Enjoy worry-free, on time payments through the convenience of our Pre-Authorized Payment Plan. Enroll below: 

I, the payor, authorize ND Energy Inc. on my behalf to debit the below bank account for payment of all charges related to my utility usage including my 
final invoice in the event that the deposit does not cover the payment in full. The amount will be automatically withdrawn from my designated bank 
account on the due date indicated on each invoice issued. I understand that I have the right to revoke my authorization by providing notification 
(www.ndenergyinc.com) of such change 30 business days in advance of the next debit scheduled. For more information on your right to cancel, contact your financial 
institution or visit www.cdnpay.ca. ND Energy Inc. may assign your authorization, whether directly or indirectly, by operation of law, change of control or otherwise, and 
shall provide written notice to you following such assignment. 

Type of Bank Account:  Personal Account  Business Account 
  

Name on the Account:  Name same as above  Void Cheque Enclosed 
  

Name of Bank Account Holder: 
(If different from above) 

 

Financial Institution (name): 
 

Account #: 
 

Transit # (5 digits): 
 

Bank # (3 digits): 
 

Bank Address: 
 

Account Holder Signature: Date: 

Secondary Account Holder Signature: (if necessary) Date: 

mailto:info@NDEnergyInc.com
http://www.ndenergyinc.com/
http://www.cdnpay.ca/


The t e r m s and conditions set out in this agreement 
comprise the legally binding agreement between the 
Customer and ND Energy Inc. (“ND Energy”) governing the 
Customer’s use of the Services (as defined below). Please 
read the following carefully as well as ND Energy’s Conditions 
of Service. The Customer acknowledges and agrees as follows: 

 
1. The Customer is the purchaser/owner, occupant and/or tenant of the residential or commercial 

unit (the “Unit”) and/or electrical vehicle parking unit (the “Parking Unit” and, together 
with the Unit, the “Service Unit”), as applicable, located in the building at the above-
noted Service Address (the “Premises”). 

2. The Customer acknowledges that ND Energy will provide the following services (the 
“Services”) to the Service Unit: 

a) ND Energy shall measure and record actual electricity, gas, water and/or thermal 
energy, as applicable, use for the Service Unit, as applicable; 

b) If ND Energy owns the sub-metering system located at the Premises, ND Energy shall 
ensure such sub-metering system is operating properly; 

c) ND Energy shall, monthly, prepare invoices showing the amount of electricity, gas, 
water and/or thermal energy, as applicable, consumed at the Service Unit, as 
applicable, and the amount payable by the Customer for the electricity, gas, water 
and/or thermal energy, as applicable, consumed and the Services; 

d) ND Energy shall issue monthly invoices by mail, email or make monthly invoices 
available over the internet in accordance with ND Energy’s Conditions of Service. 
Unless o t h e r w i s e specified by the Customer, ND Energy shall mail the monthly 
invoices to the Customer at the Service Address or the mailing address, in the 
event a mailing address is provided by the Customer; and 

e) ND Energy shall provide customer service in respect of general inquiries and records 
retrieval. Specific services will be provided on a fee-for-service basis in accordance 
with ND Energy’s Conditions of Service. 

The Customer consents to the provision of the Services and agrees to pay for the Services 
(the “Service Fees”) provided by ND Energy under this agreement as set forth in invoices 
delivered by ND Energy pursuant to this agreement and in accordance with ND Energy’s 
Conditions of Service. 

3. The Customer acknowledges that the developer, the owner, the condominium 
corporation and/or the authorized agent, as applicable, of the Premises in which the 
Service Unit is located has contracted with ND Energy for the provision of the Services, 
including meter reading, billing and collection services. 

4. The Customer agrees to pay the Service Fees and all costs and expenses relating to the 
supply of electricity, gas, water and/or thermal energy, as applicable, to the Service Unit 
as of the effective date (which is the earlier of the interim occupancy date, closing date, 
occupancy date or conversion date, as applicable in respect of the Unit and/or the date 
when ND Energy has installed the sub-metering system in respect of the Unit and/or Parking 
Unit). In the event that the Customer does not have an account with ND Energy, The 
Customer agrees to contact ND Energy via mail, fax or email to set-up an account on or 
before the effective date. 

5. In the event the Customer is the purchaser/owner of the Service Unit and such Service 
Unit is rented out by the Customer and the costs and expenses relating to the 
supply of electricity, gas, water and/or thermal are not included in the rent, the 
Customer will arrange for its tenant to enter into a Customer Services Agreement with ND 
Energy and pay for the cost of electricity, gas, water and/or thermal energy, as applicable, 
and the Services supplied to such Service Unit. In the event such Service Unit is rented 
out by the Customer and its tenant has agreed to pay for the Service Fees and the 
costs and expenses relating to the electricity, gas, water and/or thermal energy supplied 
to the Service Unit, from time to time. 

6. The Customer acknowledges and agrees that they shall be responsible in the event that 
the tenant fails to pay any amount owing to ND Energy relating to such Service Unit, from 
time to time. 

7. The Customer acknowledges that ND Energy is not the owner of, nor is it responsible 
for the operation or condition of the electrical, gas, water and mechanical infrastructure 
at the Premises (other than the sub-metering system, if owned by ND Energy) including, 
but not limited to, all wires, switches, valves, piping, regulators, outlets, electrical panels 
or fixtures; furthermore, ND Energy is not in any way in control of or responsible for 
the supply of electricity, gas, water and/or thermal energy, as applicable, to the property 
on which the Premises is situated. 

8. The Customer shall not change or modify, or permit any other person to change or 
modify, any of the downstream piping or appliances from the sub-metering system 
unless it has provided ND Energy with at least 30 days’ prior written notice of such 
change or modification, including any applicable drawings, and should the Customer 
become aware of any such change or modification by any person, other than ND Energy 
and its affiliates and their respective officers, directors, trustees, employees and agents, 
the Customer shall notify ND Energy forthwith of such change or modification. In the event 
that, in connection with any such actual or proposed changes or modifications, ND Energy 
determines that such change or modification affects the operation of its sub-metering 
system, the Customer shall be responsible for all costs and expenses, on a time and 
materials basis, incurred by ND Energy to complete all related repairs or other work or 
improvements to such sub-metering system. 

9. In the event that ND Energy owns the sub-metering system, the Customer acknowledges 
that ND Energy owns the sub-metering system, including, but not limited to, the sub-
meters relating to the Premises and to the Service Unit. ND Energy is responsible for the 
maintenance and repair of such sub-metering system, but in the event that if in 
response to a request by the Customer for an inspection of the meters in respect of 
the Service Unit, ND Energy determines, acting reasonably, that the meters did not 
require any maintenance or repair, the Customer agrees to pay for the cost of such 
inspection performed by ND Energy in the Service Unit, in accordance with ND Energy’s 
Conditions of Service. The Customer will not, directly or indirectly, interfere with the 

operation of, or remove, relocate, suspend, disconnect, alter, terminate or damage ND 
Energy’s sub-metering system and agrees to indemnify ND Energy in respect of any 
losses, costs, expenses or damages caused thereby. 

10. The Customer agrees to provide ND Energy with access to the sub-metering system 
whenever reasonably required for purposes of inspection, maintenance, repair or 
removal of the sub-metering system and the provision of the Services and in 
connection therewith will authorize site personnel at the Premises to grant ND Energy 
access to the Service Unit. 

11. The Customer agrees that the charges for electricity, gas, water and/or thermal energy 
supplied to the Service Unit will comprise of electricity, gas, water and/or thermal 
energy consumption charges, as applicable, based on measurements by the sub-
metering system for the Service Unit (which, all or a portion of such consumption 
charges are being collected by ND Energy on behalf of the developer, condominium 
corporation and/or the owner, as applicable, of the Premises in which the Service Unit is 
located), Service Fees and other charges which may be payable from time to time in 
accordance with ND Energy’s Conditions of Service. The Customer acknowledges and 
agrees that these charges are based on rates which may change from time to time. 

12. The Customer agrees to pay on or before the due date the amounts owing under this 
agreement in the manner specified on each invoice and in accordance with ND Energy’s 
Conditions of Service. Late payments will be subject to a late payment surcharge of 1.5% 
per month and the Customer will be responsible for any collection costs. 

13. If the Customer fails to pay electricity or electricity-related charges due to ND Energy 
under this agreement, then ND Energy, after lawful demand and notice to the 
Customer, shall be entitled, in addition to any other remedies available to it at 
common law or pursuant to any statute, to disconnect, or limit the delivery of 
electricity, to the Service Unit until such time as such electricity or electricity-related 
charges are paid in full. 

14. The C u s t o m e r agrees that because ND Energy will be billing the Customer 
only after services are provided, ND Energy is extending to the Customer a form of 
credit during the time from provision of service to the time payment is made. As a 
result, the Customer agrees to be subject to the security deposit policy of ND Energy 
(which, with respect to electricity service, is consistent with Ontario Energy Board 
requirements), the terms of which can be found by asking any ND Energy representative 
or reviewing ND Energy’s Conditions of Service, and that a security deposit may 
be included in invoice(s) issued to the Customer if the Customer does not satisfy the 
conditions for waiver of a security deposit pursuant to ND Energy’s Conditions of 
Service. ND Energy may, at its own discretion, waive the requirement for a security 
deposit. The Customer agrees that if ND Energy incurs any fees to obtain a credit 
reference, such fees will be included in the Customer’s invoice(s). 

15. ND Energy shall not be in default of the performance of any of its obligations 
or covenants contained in this agreement during any period when ND Energy is 
prevented from such performance by reason of a strike, lock-out, labour disruption, 
unavailability of materials, by operation of law, bankruptcy or insolvency of contractors, 
fire, civil insurrection, flood, act of God, act of terrorism or any other condition which is 
beyond the control of ND Energy and any period stipulated for the performance 
of any such obligation or covenant shall be extended accordingly. For greater certainty, 
financial inability shall not constitute a force majeure event. 

16. The Customer acknowledges that ND Energy may issue a single invoice for the provision 
of Services. In the event the Customer makes a partial payment of any such single 
invoice, ND Energy shall, in accordance with applicable laws, apply such partial payment 
towards amounts owing in respect of electricity sub-metering services first, and then, 
subject to applicable laws and notwithstanding any instructions provided in respect of the 
priority of application of such partial payment, ND Energy has the sole discretion to apply 
the balance, if any, of such partial payment towards amounts owing in respect of water, 
gas or thermal energy sub-metering services. 

17. ND Energy shall not be liable under any circumstances whatsoever for any loss of 
profits or revenues, business interruption loss, loss of contract or loss of goodwill or for 
any direct, indirect, consequential, incidental or special damages, including but not 
limited to punitive or exemplary damages, whether any of the said liabilities, losses or 
damages arise in contract, tort or otherwise. 

18. No director, trustee, officer, shareholder, employee, agent or other contractor of 
ND Energy shall be liable at law to the Customer, an occupier of the Service Unit or a visitor 
to the Premises or Service Unit for any claim for damages or other legal remedy which is 
based in any way on the consequences flowing from electricity disconnection due to the 
Customer’s failure to pay invoices or otherwise. 

19. If any provision of this agreement or the application thereof to any person or 
circumstance is held to be invalid or unenforceable, said provision shall be severed and 
the remainder of this agreement shall continue to remain in full force and effect subject to 
such modifications as may be necessary to carry out the provisions and intent hereof. 

20. Everything c on tai ned in this agreement shall extend to and be binding upon the 
respective heirs, executors, administrators, successors and permitted assigns of each 
party hereto. ND Energy may assign any of its rights and obligations under this agreement 
and upon such assignment; ND Energy is released from any further obligations to the 
Customer under this agreement. The provisions hereof shall be read with all grammatical 
and gender changes necessary and any singular reference to the Customer shall be 
deemed to include all Customers to this agreement. All obligations of the Customers under 
this agreement shall be deemed joint and several obligations and provisions of this 
agreement relating to payment for Services shall be binding on the Customer after the 
date the Customer vacates the Service Unit or terminates this agreement and shall 
remain binding until such time as all payments required to be made under this 
agreement have been paid. 

21. Any notice required or permitted under this agreement may be given by ND Energy to the 
Customer by ordinary mail sent to the Premises (or the mailing address, in the event a 
mailing address is provided by the Customer), in which case the notice shall be deemed 
to have been received in accordance with applicable laws, if any. The Customer shall 
give any notices to ND Energy by ordinary mail (in which case the notice shall be 
deemed to have been received in accordance with applicable laws, if any) to ND Energy 
Inc., 6205A Airport Rd, Suite #300, Mississauga, ON L4V 1E1. Attention: Customer Care. 



CUSTOMER SIGNATURE * 
 

This agreement is dated as of the  day 

of  , 20 . 
 
 
 

X  
Owners Signature* 

 
 

X  
Secondary Account Holder’s Signature* 

22. The Customer hereby consents to ND Energy providing consumption and payment 
information in respect of the Service Unit to the landlord, property manager, developer, 
condominium corporation and/or the owner. 

23. The Customer shall provide written notice to ND Energy, in accordance with the 
notice requirements set out in paragraph “20”, of their intent to sell, rent, vacate and/or 
assign the Service Unit and of their forwarding address. This notice must be provided to 
ND Energy at least 60 days prior to the Customer vacating the Service Unit and must also 
specify the date upon which the Customer intends to vacate. Upon the Customer 
vacating the Service Unit, ND Energy will complete a final reading for billing purposes. The 
Customer will be mailed a final invoice within fifteen (15) days of the final reading and 
any deposit held by ND Energy to the credit of the Customer shall be applied toward 
payment of the invoice and any amount thereafter owing shall be paid forthwith by the 
Customer. W here there is a balance left to the credit of the Customer after payment of the 
invoice, the balance of the deposit shall be forwarded by ND Energy to the Customer. 
Where the Customer fails to comply with this clause, the Customer’s obligation to pay 
ND Energy for the Services shall continue until ND Energy has made a final reading and 
the final invoice is paid. 

24. This agreement may be terminated by ND Energy by giving the Customer notice thereof, 
in which case ND Energy may conduct a final reading on the termination date and render 
a final invoice in respect of the Services hereunder. W here such a final invoice is rendered 
the provisions of paragraph “22” apply, with necessary modifications, to payment of the 
final invoice and the application of any deposit thereto. 

25. This agreement may be terminated by the Customer only in accordance with paragraph “22” 
of this agreement. 

26. The Customer hereby consents to ND Energy, its affiliates or authorized service providers 
contacting them in respect of, and/or providing notice from time to time of, other services or 
wares that may be of interest to the Customer. The Customer may, by giving ND Energy 
sixty (60) days prior written notice, withdraw such consent. ND Energy may periodically 
provide the Customer with information concerning electricity, gas, water and/or thermal 
energy cost savings and conservation measures to assist in reducing consumption and 
related costs. 

27. This agreement, including ND Energy’s Conditions of Service, constitutes the entire 
agreement between the parties, and the Customer acknowledges that there are no 
oral or written agreements, representations or undertakings whatsoever, and no 
subsequent or concurrent alteration or waiver whatsoever of the terms of this agreement 
shall be valid unless it be in writing and signed by the parties or their authorized 
representatives ; provided, however, the Customer acknowledges and agrees that 
ND Energy may at any time, and from time to time, amend, replace or otherwise 
change its Conditions of Service without notice to the Customer except as may be required 
by applicable law. 

28. The Customer consents to the collection, use, disclosure and maintenance of personal 
information and to receiving commercial electronic messages in accordance with the terms of 
ND Energy’s Privacy Policy. ND Energy agrees that any personal information provided by 
the Customer (or by the Developer, condominium corporation or owner, as applicable, of 
the Premises in which the Service Unit is located) shall be subject to applicable laws and 
ND Energy’s Privacy Policy. The Customer agrees that ND Energy may undertake a credit 
reference check of the Customer and ND Energy agrees that the results thereof shall be 
handled by ND Energy in accordance with the Privacy Policy and applicable laws. 
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